
getgenea.comCOPYRIGHT © GENEA 2021

eBook

Safeguard the Workplace 
During and Beyond the 
COVID-19 Pandemic



eBook

getgenea.com COPYRIGHT © GENEA 2021

ACCESS CONTROL. 

OCCCUPANCY MANAGEMENT. 

CONTACT TRACING. 

A SAFER WORKPLACE.

COVID-19 has changed - and will continue to impact - 

the way organizations do business. Social distancing 

protocols, evolving guidelines on the number of 

people who can gather indoors, and remote working 

have rewritten the script on safeguarding the 

workplace and the people who work there. But just 

as Genea’s Access Control solution revolutionized 

employee credentialing and visitor management, so 

too have we reimagined returning to work with a new 

set of features: Safe Workplace. 

Layered on top of Genea’s Access Control platform, 

Safe Workplace allows users to leverage our cloud-

based technology to track, manage, and enforce 

capacity limits for any space, including contact 

tracing, compliance and alerting. 

Contact us to learn how Genea can automate 
your office access control and visitor 
management systems in one easy-to-use portal. 

Looking for an all-in-one 
access control solution? 

Introducing Safe Workplace

https://www.getgenea.com/landings/safe-workplace-demo/


Get People Back to the 
Office with Safe Workplace
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EMPLOYEE CHECK IN/CHECK OUT WITH A SEAMLESS 

AND INTUITIVE MOBILE EXPERIENCE 

Key fobs get lost. Cards can be easily cloned or shared. 

Doors can be wedged open. Some staff may travel to 

multiple office locations with full access; others only to a 

single area within one location. But no matter the scenario, 

Genea’s standard acccess control dashboard allows 

administrators to easily define hierarchies of access by 

employee, location, floor, and workflow. 

They can gain real-time intel on who badges in and out of 

a workplace; view integrated video feeds for any security 

breach - and define who needs to know about it; de-

activate access the moment an employment relationship 

ends; and view activity logs in seconds. Need to grant 

after-hours access, hold open a door, or run an emergency 

lockdown? No problem - all can be done remotely. By using 

smartphones to control access, the incidence of shared, lost 

or duplicated access cards is reduced or eliminated entirely.



eBook

getgenea.com COPYRIGHT © GENEA 2021

CAPACITY SETTINGS AND ALERTS ENSURES ONLY SYMPTOMLESS, APPROVED 

INDIVIDUALS ARE GRANTED ACCESS

	 • Limit the number of people coming to your space on a given day

	 • Enforce social distancing with occupancy thresholds and alerts to help you monitor 		

              activity levels inside your building or workplace

	 • Integrate even further with touchless visitor management

Safety and security rely on compliance, adherence, and consistency. Safe Workplace optimizes 

all - in an environment driven by COVID protocols - by automating access to a workplace 

through fully customizable qualifications. Administrators, for example, can set capacity limits 

by reducing workplace capacity from 100 to 20 with a single keystroke. Employees can reserve 

a space in the office, answering a series of health questions to determine their confirmation or 

denial of access, before they ever leave home. Onsite thermal sensors can check temperatures, 

communicate with online access panels, and deny access if a high temperature is recorded. 

Safe Workplace was designed to account for mistakes or exceptions: If an employee 

accidentally selects ‘yes’ instead of ‘no’ to a health question, they can request that their 

questionnaire be reviewed and reset. If an employee can’t gain access because office capacity 

has been reached, they can contact HR (or the admin) for an override if it’s deemed essential. 

Visitors to a workplace can also be pre-registered online, asked the same set (or a new set) of 

health screening questions, and provided temporary access via a QR code - ensuring touchless 

visitor management from start to finish. 



Contact us to learn how Genea can 
automate and safeguard your office 
access control and visitor management 
systems in one easy-to-use portal. 
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Genea and Safe Workplace adhere to the highest privacy 
standards and GDPR, CCPA, and SOC2 compliance regulations. 

CONTACT TRACING AND SUPPORT

Give administrators and executives across departments 

insights on occupancy and capacity management, and 

facilitate contact tracing with all activity logs.

At any point, Safe Workplace users can generate reports 

of exactly who was granted and denied access, who 

checked in, who was co-located in a workplace at any 

given time, and when individuals left. The result of these 

insights is critical for contact tracing in the event of a 

positive COVID case; administrators can easily determine 

potential exposure and launch targeted contact tracing 

efforts immediately. 

https://www.getgenea.com/landings/safe-workplace-demo/
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SUBMETER BILLING

Genea’s cloud-based submeter billing software 

works with existing networked and non-

networked meters to streamline the submeter 

reading and billing process. Ditch the manual 

clipboards and spreadsheets and take the 

guesswork out of submetering once and for all. 

OVERTIME HVAC

Our cloud-based OTHVAC software allows 

tenants to submit after hours HVAC and 

lighting requests from their smartphones, 

fulfills the request through the existing BMS, 

and handles tenant billing - all using existing 

hardware and energy management systems. 

ACCESS CONTROL

Genea’s all-in-one cloud-based access control 

and visitor management platform comes with 

a self-service tenant portal to delegate and 

automate user credentialing. Administrators 

can assign access keys in any form, from 

physical key fobs and cards to mobile keys 

that let employees open doors, gates, 

elevators, and more with their phones. And, 

by empowering tenants to add and remove 

users, Genea’s platform saves property teams 

hundreds of hours per year, reducing the time 

and cost associated with access control.

Genea’s next-generation platform puts 
property teams and tenant’s needs 
above all by giving them the control they 
want and deserve with three flagship 
product offerings: 
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How We’re Different:
Genea is the first access control management software of its kind. It is built on a state-of-the-

art open hardware platform, with an emphasis on security and scalability.  

Our mission is to help customers like you by providing a cloud-based access control system 

that’s intuitive, open, accountable, and responsive.

	 • Non-proprietary hardware, so no ‘rip and replace’ needed.

	 • Live 24/7 customer support.

	 • No middleman, ever: We sell and service directly to our customers. For any problems    

jhhfajfhioriquestions that arise, we will troubleshoot - not an outsourced third-party.

	 • Only access control platform designed specifically with multi-tenant offices in mind. 

SCHEDULE A DEMO

mailto:sales%40getgenea.com?subject=
mailto:sales%40getgenea.com?subject=
https://www.getgenea.com/landings/safe-workplace-demo/


Contact Us

 

Give us a call 24/7/365 

+1 (714) 694-0536

Support 

 

Helpdesk help.getgenea.com

Email support@getgenea.com

Home Office

19100 Von Karman Ave. Suite 550 

Irvine, CA 92612
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