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BENEFITS
Experience the flexibility of cloud-based, 

non-proprietary access control. Genea’s 

state-of-the-art software pairs with non-

proprietary hardware, helping you 

monitor your buildings, add users, and 

save time.

Automate Manual Processes 

Pre-program credentials to save time, and 

streamline security with integrations.

Multiple Locations, One Login 

Consolidate and manage multiple locations from 

one dashboard. Perfect for CRE 

portfolios and large enterprises. 

Mobile Touchless Experience 

Go mobile. Prioritize convenience and safety 

from parking garage to suite with the perfect 

touchless experience.



100% Cloud-Based 

Delegate tasks, generate reports, 

and manage access on the go.

Non-Proprietary, Open-Source Hardware 

Never rip and replace hardware again. 

Non-proprietary gives you the flexibility to 

change without the added expense.

Mobile or Physical Credentials 

Use your existing access cards or switch 

to mobile. Stop paying for a separate HID 

portal and buying mobile keys.

Native & Custom API Integrations 

Streamline your workflow by 

connecting Genea Security with your 

software stack.

THE PLATFORM
A Solid Foundation for a Flexible Future
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Global Dashboard 

Monitor your entire portfolio using 

one dashboard. Add and remove 

users from one window.

Door Plan Alerts 

Specify and program access plans in 

case of an emergency. Select which 

doors will lock and unlock. 

Apple Wallet      

Store your employee badge alongside 

credit and debit cards on your iPhone. 

Tap your iPhone or Apple Watch to 

enter the building or suite using 

advanced NFC technology.

Safe Workplace 

Put health and safety first with 

capacity planning, contact tracing, 

health questionnaires, and more.

Building Sync Tenant Portals 

Allow tenants to self-manage their 

employees’ access to the building, 

parking garage and other access 

points. No more waiting days for a 

manually provisioned card.

FEATURES
Requested by Customers, Designed for You

Badge Design and Printing 

Customize physical and digital 

access badges to fit your brand.

Custom Reporting

Generate recurring access control 

audits, hardware status reports and 

more right from your dashboard. 

With just a few clicks, these reports 

can be scheduled for automatic 

delivery straight to your inbox.
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INTEGRATIONS
Connecting Systems for a Seamless Experience

Visitor Management 

First impressions matter. Give 

guests a frictionless visitor 

experience while keeping your 

building safe.

Video Management 

Integrate with powerful, real-

time video surveillance.

Identity Management 

Add and remove users faster. 

Integrate with tools like Azure, 

Google Workspace, Okta, and 

more.
Genea integrates with communication, elevator, web automation, and 

more. Visit www.getgenea.com/integrations for additional information.
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Interested in learning more? Visit www.getgenea.com to see how.

OUR CUSTOMER APPROACH
At Genea, we take your success seriously. With direct communication to our 

product team, educational material, and 24/7 support, we are the partner 

you can depend on.

Customer-Focused Product 

Development 

Genea works with customers to 

craft products most relevant to 

your operations.

White-Glove Service

Together with our network of 

certified partner installers, we 

will ensure your system is 

deployed quickly and easily.

75 Net Promoter Score 

Customers come first at Genea. 

Our net promoter score proves it. 

(NPS meaures brand loyalty and 

satisfaction.)

24/7/365 Direct Support 

Unlimited, U.S.-based support 

and monitoring means you, your 

employees or tenants and equipment 

are taken care of around the clock.
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Contact Us

Give us a call 24/7/365 

+1 (866) 935-1557

Support 

Helpdesk help.getgenea.com

Email support@getgenea.com

Home Office

19100 Von Karman Ave. Suite 550 

Irvine, CA 92612
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